OhioRISE FamilyCare Central
PCSA User Guide

Overview

e FamilyCare Central is Aetna Medicaid’s person-centered tool that includes the features needed to
support specialized care coordination activities.

o FamilyCare Central is an innovative solution that supports seamless coordination of care by making
key information available to all authorized individuals in a Member’s Care Circle.

o Dataintegration is key to continuity of care for physical health, behavioral health, and socially
necessary services.

e ltisa ‘wrap’ platform that provides alignment in services and goals.

¢ FamilyCare Central includes:

Member’s Health record (Claims, Medications, Prior Authorizations)
Resources & documents (SDOH tools, Additional Care Coordination Benefits)
Care Planning (Care plans, assessments, appointments)

Secure messaging

And more

PLEASE NOTE:
e The features shown in this document may differ from the actual screens due to new developments
o The data exposed is all manufactured, not real member data. Only authorized users will see all
data, others will see sensitive data masked by a series of asterisks (“*****”)

Let’s get started.
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Signing in

Login from the Innovate Ohio Platform: Ohio Portal URL

1. Use your Innovate Ohio Platform (IOP) login credentials
2. Select the Aetnatile

» | ID My Apps App Store Account Settings Security Profile & logout @ Help

My Apps

Click the star to pin your favorite apps to the top of the page

Aetna CCP

Aetna Care Coordination Portal
Production Environment

Details Open App

If you have trouble signing in:

1. Clear the cookies/cache on your system
2. Email OhioRiseFamilyCareCentral@aetna.com Full Name, your 8 digit Ohio ID and email address



https://ohid.ohio.gov/wps/portal/gov/ohid
mailto:OhioRiseFamilyCareCentral@aetna.com

Landing Page
Once you are logged in, you will see the landing page.

— —
.a'etna Aetna Better Health® of Ohic o e Findl a Provider e About Us O Welcome, Rupa v

User Details

Resources & Documents e Contacts & Messaging Member Search

F
Welcome!

To get started, select a member using the member search to access ‘ [ '

additional menu items.

Quick Links o

O\ Member Search > @\l Resources >

n E R

.

0 No new notifications

hitps://qamedicaidportal. ae

Logo - Return to the landing page from anywhere in the application
Find a Provider — search for an OhioRISE network provider
About Us - information on the OhioRISE program
Your Name - Click here to:
o View User details
o Change Password
o Logout
5. Top Link Menus - note: limited information is available until a member is selected
o Resources & Documents- Find general information
o Contacts & Messaging — Find the phone number for managed care plans
o Member Search - Find a member
6. Quick Links — easy shortcuts to popular functions (note: limited Quick Links are available until
a member is selected)
7. Notifications — any ADT or other Notifications will appear linked in this field

Ao



Member Search
You can search by Member ID (1) or Member Name (2). Once a member is selected, click the Search
button (3) and additional features will be available.

Member Search

Search by Member ID or Member
Name(lastname , firstname for results)

oMember ID:

eMember Name:

em [ Cancel




Assigned Member List

By clicking the User Details link in the Your Name menu, you will be able to see your user information, and
a full list of your Assigned Members:

'a»etna Aotna Better Health* of Ohi Member ID: MEMBER, OHIORISE (XX123456789) Find a Provider About Us Welcome, Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central 3 My Account 3 User Details

User Details

Name: CaseWorker, Name

Unique ID: 00000000

Role: Case Worker (CW)
Organization: Lawrence County Department of Job and Family Services
Phone Number: Not Available

Email: caseworkern@domain.com

Change Password

Assigned Members

Fiterby: o— Member Name Gb— Member 1d e

Click Reset to clear selectior

o Member D Member Last Name v Member First Name +
XX123456789 MEMBER OHIORISE
XX234567890 MEMBERA OHIORISEA
XX345678901 MEMBERB OHIORISEB
XX456789012 MEMBERC OHIORISEC
XX567890123 MEMBERD OHIORISED
XX678901234 MEMBERE OHIORISEE
XXT89012345 MEMBERF OHIORISEF
XX890123456 MEMBERG OHIORISEG
XX901234567 MEMBERH OHIORISEH

< Previous T 2 ..10 Next >

VAN’ womsore s v

Privacy Policy  Legal Statement  Nondiscrimination Notice

ender identity, sexual

—h
.

Filter by a specific member name

Filter by a specific member ID

Click Reset to clear the current filters

. Sort the Assigned Member List by Member ID, Member’s Last Name or Member’s First name
by clicking the down-arrow to the right of the column name

A ON



To choose a different Member from this view, click the blue Member ID link in the Assigned Members list:

Member ID Member Las1

XX123456789 MEMBER

MEMBERA

|

|

|

|

I

XX234§ﬁ7890 I
e |

I

The new Member choice will automatically be selected and will appear at the top of the User Details
screen (circled in RED below).
'a’etna Actna Better Health® of Ohi

L —————————

ind a Provider About Us.

Member ID: MEMBERA,

ORISEA (XX234587890) Welcome, Name v

Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Member Profile Jser Details

e TOes & Iransfers

Appeals & Grievances

Claims

Immunizations

Incidents

Medications

Pharmacy Claims

Prior Authorizations
Role: Case Worker (C
Organization:
Phone Number:
Email: caseworkern@domain.com

To view the newly selected member’s information, click Health Record from the Top Link bar, and choose
Member Profile (circled in BLUE above).
Q@ACLNA’ omeerereaens orono

Member ID: MEMBERA, OHIORISEA (XX234567890)  Find a Provider About Us Welcome, Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central > Health Record » Member Profile

Member Profile

Member Information Care Teams

Member Name Member ID Birth Date Team Member Name Contact Information Email Address
MEMBERA, OHIORISEA XX234567890 08/25/2008
Primary Care OhioRISE Manager (w-)
Address Phone Email Address Coordinator Supervisor
54321 POST ROAD (
Citytown OH 45678 Organization )
Responsible Party (
Eligibility Information (-)
Benefit: Actna Better Health of Ohio - Member ID: XX234567890 Status: Active Physical Health Coverage

©OhioRISE

StartDate: 07/01/2022  TermDate: Renewal Date: NOT AVAILABLE

Social Determinants

Community Risk Score

Scoring: 1=Low, 5=High

QACLNQ’" 2etma seror o oronio

Privacy Policy  Legal Statement  Nondiscrimination Notice

orientation, religion, marital status, mental or physical di

Copyright ©2021 Aetna Better Health of Ohio.All Rights Reserved.

Individual Risk Score

For additional Care Team Participant information, please see the Care Plan.

Care Coordination Information

Care Coordination Tier: Tier | Care Coordination Status: Decline

Care Coordination Dates & Events

Financial Strain: 38 30

Food Insecurity: 43 3.0 HRA Complete Y - 01/21/2023 ©OhioRISE Supplemental Due Date: NOT AVAILABLE
Health Literacy: 32 40

Housing Instability: i 10 CANSDueDate:  NOT AVAILABLE Care Plan Review Due Date: 11/09/2022
Transportation Barriers: 48 30 Interval Risk Screener Due 11/09/2022

Date:

Aetna Better Health of Ohio follows state and federal civil rights laws that protect you from discrimination or unfair treatment. We do not treat people unfairly because of a person's age, race, color, national origin, religion, sex, gender identity, sexual
ity, medical history, health status, genetic information, evidence of insurability, or geographic location.




Member’s Information

’aetna Astna Bener Hoalth® of Ohio o Member ID: MEMBER, OHIORISE (XX123456789) Findl a Provider About Us Woelcome, Name v
o Health Record e Resources & Documents 0 Care Coordination & Planning o Contacts & Messaging e Member Search
Welcome! r
FamilyCare Central is your entry point to care planning. Click on one l .
of the links below to get started.
Quick Links »
()\ Member Search > @\l Resources »
O UOU iti
% f? CarePlan » < Additional Resources 3
. ~

ﬂ Contact Care Coordinator »

o No new notifications

L £ 1) - R

Privacy Policy Lec Bment Nondiscrimination Notice

When you are in a member’s record, you will see these options relating to the member:

Health Record

Resources and Documents

Care Coordination & Planning

Contacts & Messaging

Search for a new member

See which member’s records you are currently viewing
Notifications

-k
0

.
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General Navigation

WACLNA" o soner eaitr o o Member ID: MEMBER, OHIORISE (X)123456780) Find a Provider About Us Walcome, Name v
Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search
Aetna FamilyCare Central > Health Record 3 Pharmacy Claims
Pharmacy Claims
This page lists the member's pharmacy claims. You can Print or Download the medication list using the icon links on the page.
o Claim Status- Date Range From' To e
Fitter by: MM/ DD/YYYY MM/DD/YYYY
| Pharmacy Claims TSeLact One ‘ o0y g Dy m
Prescription Number v o Drug Description v Date of service v Quantity v Days Supply Pharmacy Billed Amount v

BUPROPION HCL XL 150 MG TABLET 06/20/2023 a0 90 $23.64 >
'ONETOUCH TES VERIO 08/05/2023 100 2 $31.99 >
AMOXICILLIN CAP S00MG 06/05/2023 56 14 $3.40 )
GUANFAGINE HOL ER 3 MG TABLET o8/10/2022 0 30 42145 >
“““ 08/10/2022 30 30 $11.43 )

< Previous 7 2 ..6 Next >

20,

Print Download

vaetna -

Privacy Policy  Legal Statement  Nondiscrimination Notice

se of a person's age, race, color, national arigin, religion, sex, gender identity, sexual

Tables on pages can often be filtered by certain criteria. If your table can be filtered, the available

filter types will be shown above the table
Click the Reset button to clear any filtering you've applied
Tables can often be sorted alphabetically by column by clicking the down-arrow to the right
of the column name. If there is no down-arrow, then this is not a sortable column
Click Previous and Next at the bottom of a table to move through multiple pages of that table
e If Previous or Next is grayed out, you cannot navigate in that direction
e If only the number “1” is shown below your table and both Previous and Next are
grayed out, there is only one page of data in your table

|
: < Previous 1 Next >
|

If printing or downloading a page or table is available, these icons will appear at the bottom
of the page



Health Record

_______________________________ ' 1. Member Profile - Demographic and care management

@ information
2. Admits, Discharges and Transfers — List of inpatient
Member Profile activity
Admits, Discharges & Transfers 3. Appeals & Grievances - List of Member appeals and
grievances

Appeals & Grievances

_ 4. Claims - List of paid services
Claims 5. Immunizations - List of Member’s immunizations
Immunizations 6. Incidents — Reported incidents
Incidents ap! 7. Medications — List of Member’s medications
Medications ! 8. Pharmacy Claims — List of paid pharmacy claims
[a 9. Prior Authorizations — List of items submitted for

Pharmacy Claims authorization

Prior Authorizations



Member Profile

View information about the member to include demographics, eligibility, risk scores and care coordination
tier as well as contacts for care coordination.

,a.etna Sowirm Buther Humth® of O Member ID: MEMBER, OHIORISE (XX123456785) Find a Provider About Us Welcome, Name
Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search
Aantra FamilyCare Central > Health Racard » Member Profile

Member Profile

Member Information Care Teams
Member Name Member ID Birth Date Team Member Name Comtact Information  Email Address
MEMBER, OHIORISE XX123456789 OB/25/2008 primary Care P
Phone Email Address Coordinator Supenvisor
Organization
Responsible Party
e Eligibility Information
Benefit Actna Beter Health of Ohic Member 1D 123456759 Status; Acive Physical Health Coverage
OhicRIS
Start Date: (7/01/202 TermDate:  Remewal Date: 1OT AVAILARLE For adciitional Gare Team Participant information, please see the Care Plan.
o Social Determinants b Care Coordination Information
Care Coordination Tier: Tier Care Coordination Status: Docline
Community Risk Score Individual Risk Score

o Care Coordination Dates & Events

Financial Strain:

Food Insecurity: 4 3. HRA Complete Y - 01212023 OhioRISE Supplemental Due Date:  NOT AVAILABLE
Health Literacy: 4

CANS Due Date: NOT AVAILABLE Care Plan Review Due Date;

4.8 3 Interval Risk Screener Due 11/09/2022
Date:

Vaetna’ wow

Privacy Policy L atemant Mondiscrimination Notice

—h
.

Member information — Member Demographics

Care Teams — Who supports the member’s health

Eligibility Information — The member’s coverage

Care Coordinator Information — Member’s tier and status

Social Determinants — SDOH Risk scores ranked 1lowest risk, to 5 highest risk
Care Coordination Dates & Events

o0 A WON



Admits, Discharges & Transfers

QW IACLNA" <o poror Hosien: ot oo Menmber ID: MEMBER, OHIORISE (XX123456789) Finel a Provier About Us Welcome; Name s
Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search
Astna FamilyCare Central » Health Record » Admits, Discharges & Transfers

Admits, Discharges & Transfers

The ad

harge and transfer list reflects when the member is admitted to a hospital, transferred to another facility, or diecharged from the hospital

o’ Date Range From T°—~9
Filter by: /DDf Reset F
g | Select One 'ﬁ |— MWW ( MM/DDYYYY o) ‘

Facility ~ Attending Physicican v Admit Date v~ Discharge Date v Chief Complaint  ~ Diagnosis v
0 0V17/2023 01011900 FOOD POISONING DUE TO CLOSTRIDIUM PERFRINGENS
02/11/2019 01/01/1900 FOOD POISONING DUE TO CLOSTRIDIUM PERFRINGENS
ow21/2019 01/01/1900 [vomiiting nausea]

< Previous T Next >

20p

Print Download

¥aetna i

Privacy Policy Legal Statement Nondiscrimination Notice

-t
0

Filter by a pre-set date range, or choose a custom date range
. Click Reset Form to clear the filter

Details of the admission, discharge, and/or transfer

. Print or download the ADT list

A ON



Appeals & Grievances

Appeals & Grievances includes information associated with an appeal or grievance that may have been
filed with the health plan. You will find date, type, status, and outcome.

'a.etna Aetna Batter Health® of Ohi Member ID: MEMBER, OHIORISE (XX123456789) Find a Provider About Us Welcome, Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central > Health Record 3 Appeals & Grievances

Appeals & Grievances

For more information about Appeals and Grievances, Click Here

Fittorb o—Date Range————— —From To e
ilter by: A /
Y: ‘ Select One *‘ ‘ MM/DD/YYYY m ‘ ’7 MM/DD/YYYY m ‘ Reset
o Submission Date v o Type v e Status v G Outcome v

9/26/2018 Member Appeal Closed Overturned o )
9/26/2018 Member Appeal Processing Overturned )
10/1/2018 Member Appeal Closed Overturned )
10/1/2018 Member Appeal Closed Overturned >
10/1/2018 Member Appeal Closed Upheld )
10/16/2018 Member Appeal Closed N/A >

< Previous T 2 .5 Next >

@0@

Print Download

-t
.

Filter by a pre-set date range, or choose a custom date range
Click Reset to clear the filter
Submission Date — The date of the grievance was submitted

Type — Type of grievance

Status - current status of the grievance

Outcome -final decision made on the grievance

Click on the arrow to see details on the appeal or grievance
Print or download the list of appeals and grievances

©NOOURAWODN



Appeals and Grievances Details

'a‘etna Amtna Batrer He ¢ Member I0: MEMBER, OHIORISE (XX123456789) Find a Provider About s Walcome, Name v
Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search
Astna FamityCare Central» Health Record 3 Appeals & Grievances Dotails

Appeals & Grievances Details

o’ Status
Clossd

Member Appeal for
Date Submittec: 09/26/2018 Decision Date: 10/2 L
Outcome

verturned

For more information about Appeals and Grievances ”“"'””"'0

Member Information

Summary — Summary of the Grievance

Decision Date — the date the final decision/outcome was made

Status — status of the grievance

Outcome - Final decision/outcome on the grievance

When you “Click Here” you are able to more information about appeals and grievances

-k
.
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Claims

View and search the member’s medical and behavioral health claims; on the initial load, the user can view
the most recent 90 days of claims history

'aetna Aetna Better Health® of Ohio Member ID: MEMBER, OHIORISE (XX123456789) Find a Provider About Us Welcome, Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central > Health Record > OhioRISE Claims

OhioRISE Claims

You can view ‘OhioRISE Claims’ and ‘Physical Health Claims’ on this page. Click on ‘ClaimType'filter and select appropriate type.

chaim Type eDate Range From To*eclaim Status o
Filter by:
ed ‘ OhioRISE Claims ‘ Select One T MW/DDAYY 8 T MW/DDAYY 8 ‘ SELECT ONE @

Claimld v Provider Name v Date of Service v Claim Status v Total Billed Amount v Your Plan Paid v
06/10/2022 IN PROGRESS $10054.00 $0.00 e >
11/03/2022 IN PROGRESS $10.00 $0.00 >
01/20/2022 IN PROGRESS $7621.66 $0.00 >

< Previous T Next >

20p

Print Download

Q3N ronserorteane oronio

Privacy Policy  Legal Statement  Nondiscrimination Notice

hts laws that protect you from discrir infair treatment. We do ot treat people unfairly because of a person's age, race, color, national origin, religion, sex, gender identity, sexual
tus, mental or physics ility, medical history, health status, ger ation, evidence of insurability, or geographic location.

Health of Ohio.All Rigl

-k
.

Filter by claim type

Filter by a pre-set date range, or choose a custom date range

Filter by claim status — Narrow your search using In Progress, Paid, Denied, or Unknown
Click Reset to clear the current filters

Click on the purple arrow next to a claim to see details

Print or download the list of claims

oo hON



Claim Details

View member claim details - claim header information to include billing information and status.

Health Record

(1]

Provider

Claim ID

Member Name

Service Code «

W ICLNG ror s o o

Service Date

MEMBER, OHIORISE

Resources & Documents

Astna FamityCare Central > Health Record > ORIGRISE Claims 3 Claims Details

Claim Details

Payee Information

Service Date

Claim Type

Member ID

XX123456789

Benefit Details/Explanation of Benefits

Code Description  ~
CHEMODENERY MUSC NECK DYSTON
CHEMODENERY 1 EXTREMITY 1-4
CHEMODENERY 1 EXTREM 1-4 EA
CHEMODENERY TRUNK MUSC 1-5
INJECTION INCOBOTULINUMTOXIN 1 UNIT

SUIDE NERV DESTR NEEDLE EMG

Nondiscrimination Notice

2]

Member ID: MEMBER, OHIORISE (XX123456789)

Care Coordination & Planning

Payer Information

Address

City, State and Zip Code

Mew Mlbany.OH,43064

Contact Name Contact Phone

Service Date Units ~

Contacts & Messaging

Firl & Provider About Us

Member Search

Walcome, Name w

Have questions? Contact Member Services

Total cost breakdown for 6 services

Total Your Plan Claim
Billed Paid Status
Amount
006401 N
WERE

Billed Amount Allowed Amount  «

$0.00

$1568.00 $0.00
1568.00 $0.00
51568, $0.00
0.00

$408.00 $0.00

-t
0

LI

Payee information — Who received the payment
Payer information — Who sent the payment

Total cost breakdown — Amounts billed and paid
Claim Status — Shows if the claim was paid, in progress or denied
Benefit Details/Explanation of Benefits — Shows details with codes and items billed and paid




Immunizations

V4 VACCINE SPLT 0.25 ML IM

IV 4 VACCINE SPLT 0.25 ML IM

'a-etna Aetna Batrer He Member ID: MEMBER, OHIORISE (XX123456789, Findl & Provider About Us Welcome, Name v

Health Record Resources & Documents CGare Coordination & Planning Contacts & Messaging Member Search

Astna FamilyCare Central > Health Record » Immunizatior
Immunizations
Date Range T To
itter by: " SotoctOne H MDD ATTYY o) H’ MDD YYY = |&

9 Date of Service v CPTCode + Description v Vaccinator v Ordering Provider v Facility

1o/an/zoe2

—h
.

. Click Reset to clear the filter

Filter by a pre-set date range, or choose a custom date range

2
3. Details on each of the Member’s immunizations
4. Print or download the list of immunizations




Incidents

"Incident" means an alleged, suspected, or actual event that is not consistent with the routine care of -
or service delivery to —a member that may have a negative impact on the health and welfare of

the individual (such as abuse or neglect).

Care coordinators need to report and document an incident. They also work to support members and
families to prevent future incidents and to assure the health and safety of members.

Incidents
'aetna Boer - Member ID: MEMBER, OHIORISE (XX123456780! Find a Provider About Us Welcome, Name v
Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search
Aetna FamilyCare Central 3 Health Record 3 Incidents
Incidents
der lleg ected ial t that member th at lo
rdina ver They al lents anc ith
Filter by: o MM/DD/ DDYYY
r by; T SoloctOne ‘ ‘ MM/DD/YYYY o] ‘ MM/DD/YYYY (] ‘
o Incident Type v o Incident Date v e Referral Date v 0 Home Visit Completed v eReferral Description v
Othes 02/07/2023 02/07/2023 Yes Test

Yes

Lost or missing 02/21/2023 0212042023 Yas test

1. Filter by a pre-set date range, or choose a custom date range
Click Reset to clear the filter
Incident Type — Type of the incident to include reports of abuse, neglect, exploitation, or

wp

misappropriation of funds

Incident Date — Date the incident occurred
Referral Date — Date the referral occurred
Home Visit Completed

Referral Description — Details about referral
Print or download the list of incidents

©® ~NoO A



Medications
This page lists the member’s active medications filled in the last 180 days.

'aetna Borter Health* of Of Member ID: MEMBER, OHIORISE (XX123456789) Find a Provicler About Us Walcorie, Nans v
Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search
Astna FamilyCare Central 3 Health Record 3 Current Medicatior

Current Medications

This page lists the member's active medications filled within the last 180 days. You can print or download the medication list using the icon links on the page.

o Drug Description v 9 Drug Strength v o Quantity v o Days Supply
AMOXICILLIN CAP 500MG 500.00 56 14
BUPROPION HCL XL 150 MG TABLET NaN 20

ONETOUCH TES VERIO 0.00 100 2

< Previous T Next >

s9p

Print Download

. Drug description — This is the name of the drug
Drug strength — How strong each pill is

Quantity — How many were given

. Days’ supply - How many days the bottle will last
. Download or print the list of current medications

1

2
3
4
5



Pharmacy Claims
View member’s pharmacy claims and add filters for a more refined search.

WICLNA #orsoner veaine o1 onio Member ID: MEMBER, OHIORISE (XX123456789) Find a Provider About Us Welcome, Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central » Health Record ) Pharmacy Claims

Pharmacy Claims

This page lists the member's pharmacy claims. You can Print or Download the madication list using the icon links on the page.

' -Claim Status' e-Date o
Filter by: ol - H MM/DDAYYYY ] ‘('ﬁmmu-’ww ] ‘ @

Pharmacy Claims ‘ | SelectOne

o Prescription Number ~ Drug Description v Date of service « Quantity Days Supply v Pharmacy ~ Billed Amount v
BUPROPION HCL XL 150 MG TABLET 06/20/2023 %0 20 $2364 e ?
'ONETOUCH TES VERIO 06/05/2023 100 2 $31.90 >
AMOXICILLIN CAP 500MG 06/05/2023 56 14 $3.40 )
GUANFACINE HCL ER 3 MG TABLET 08/10/2022 30 30 $21.45 b
"""" 08/10/2022 30 30 $1.43 ?
HUMULIN R 500 UNITS/ML KWIKPEN 0B/10/2022 3 33 $285.70 >
DOXEPIN 50 MG CAPSULE 08/10/2022 60 30 $0.00 >
HUMULIN R 500 UNITS/ML KWIKPEN 08/10/2022 3 a3 $0.00 >
ATORVASTATIN 20 MG TABLET 08/10/2022 30 30 $12.32 )

< Previous 7 2 .6 Next >

=0,

Print Download

VAN’ e o

Privacy Policy Legal Statement Nondiscrimination Notice

-t
0

Filter by Claim Type: OhioRISE Pharmacy or Historical

Filter by a pre-set date range, or choose a custom date range

Click Reset to clear the current filters

List of Member’'s pharmacy claims

Click the purple area next to a particular pharmacy claim to see details of the claim
Download or print the list of pharmacy claims

o0 hWON



Pharmacy Claim Details
View member demographics and pharmacy claim details and information.

W 3etNA’ s oo vosine ot ono Member ID: MEMBER, OHIORISE (XX123456789) Find a Provider About Us Wekisivie; Niims
Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search
Aetna FamilyCare Central » Health Record ) Pharmacy Claims » Pharmacy Claims Detail

Pharmacy Claims Details

Have questions? Contact Member Services

Claim Information Member Information
o Prescription Number e Date of Service Member Name Date of Birth
06/20/2023 MEMBER, OHIORISE 08/26/2008
o Prescriber Name o Prescriber NPI Gender Member ID
M
XX123456789
Member Policy Benefit Eligibility Effective Date
e Pharmacy Name
Aetna Better Health of Ohio 01/01/2021
- OhioRISE
Claim Details
Prescription Number v Billed Amount v Drug Description v
o $23.64 BUPROPION HGL XL 150 MG TABLET
< Previous T Next >

Privacy Policy Legal ement Nondiscrimination Notice

-k
.

Prescription number

Date of Service — This is the date prescribed

Prescriber name — Who prescribed the drug

Prescriber NPI

Pharmacy name — Where the prescription was filled

Claim details — What the prescription was for, how much was billed, and what any copay is

oA BN



Prior Authorizations

Review the medical, surgical, and behavioral health services currently under clinician review.

'a-etna Aetna Better Health® of Ohio Member ID: MEMBER, OHIORISE (XX123456789) Find a Provider About Us Welcome, Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central > Health Record 3 Prior Authorizations

Prior Authorizations

CMES/CCs may complete a PRTF application at the following link!

o Authorization Type—‘a Date Range—————— Authorization Status

From To—————————— o
Filt d
fterby ‘ OhioRISE ‘ Select One MM/BDANYY o] ( MM/BDANYY ] Select One [ Reset

Authorizations

e AuthorizationID v Authorization Status v Authorization Type v Start Date v Submission Date v Requesting Provider +
221115090405 APPROVED INPATIENT 11/15/2022 11/15/2022 HOSPITAL OF LOUISA INC o >
221118090432 PENDING INPATIENT 11/18/2022 11/18/2022 HOSPITAL OF LOUISA INC >
221125090504 APPROVED OUTPATIENT 11/25/2022 11/25/2022 HOSPITAL OF LOUISA INC >
221130090513 APPROVED INPATIENT 11/30/2022 11/30/2022 ANDREW BROWN >
221201090518 APPROVED INPATIENT 12/01/2022 12/01/2022 ANDREW BROWN >
221206090544 APPROVED INPATIENT 12/06/2022 12/06/2022 rrssaanaas >
230711028719 APPROVED OUTPATIENT 11/25/2022 07/05/2023 ANDREW BROWN >
220706014524 APPROVED INPATIENT 07/07/2022 07/10/2022 EDI UNKNOWN PROVIDER - UB >
22171000015 APPROVED INPATIENT 06/20/2022 07/10/2022 >

< Previous T 2 Next >

290

Print Download

QIetNA’ s serortean orono

Privacy Policy  Legal Statement  Nondiscrimination Notice

Aetna Better Health of Ohio follows state and federal civiL rights laws that protect you from discrimination or unfair treatment. We do not treat people unfairly because of a person's age, race, color, national origin, religion, sex, gender identity, sexual
orientation, religion, marital status, mental or physical disability, medical history, health status, genetic information, evidence of insurability, or geographic location.

Copyright ©2021 Aetna Better Health of Ohio.All Rights Reserved.
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Authorization type (OhioRISE Authorizations, Physical Health Authorizations)
Filter by a pre-set date range, or choose a custom date range

Filter by Authorization status (Approved, Partially Approved, Denied, Pending)
Click Reset to clear the current filters

List of Member’s prior authorizations

Click the arrow next to an authorization to see details

Print or download the list of prior authorizations

N o UhAWOWN



Prior Authorization Details
Authorization details include information such as ID, status, service date, member information, requesting

provider, servicing provider, diagnosis, and service line information.

About Us Waelcome, Name v

Member ID: MEMBER, OHIORISE (XX123456789) Find a Provider

WACLNA' #oossoer o

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central » Health Record » Prior Autharizations » Authorization Details

Authorization Details

Have questions? Contact Member Services

Authorization Information e Member Information

Gender

Date of Birth

o Authorization ID 9 Admit Date e Authorization Submission Member Name
Date

MEMBER, OHIORISE

1/15/2022
11/15/2022
Member ID Member Policy Benefit Eligibility Effective Date
A T
o uthorization Status Authorization Type e Requesting Provider Name. i e b aaiih o Ohib Giotro2t
XX123456789 OhioRISE
APPROVED INPATIENT
Requesting Provider NP
Service Line Information
Procedure Service Provider Service Start End
# v Description + Units  w v - - Status v
Code Name Provider NP| Date Date
HANDLG&/OR GONVEY OF SPEC FOR TR NOT
5 1/15/2022 APPROVED
AVAILABLE

o 1 99001
FROM PT TO LAB

< Previous 1 Next >

Medical Indications

Diagnosis Code + Diagnosis Description ~

< Previous 1 Next >

V3etNa’ s e v

Privacy Policy Legal Statement Nondiscrimination Notice

olor, national arigin, religion, sex, gender identity, sexual

not treat peog >cause of a person's age, race, ¢

rability, or geog ation.

(bullet descriptions on next page)
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Authorization ID

Admit date — The date of the service

Authorization submission date — when the Prior Authorization request was submitted
Status — Whether the authorization was approved, in progress or denied

Requesting provider — Which doctor sent the authorization

Member information

Service line information — Information about each procedure in the authorization
Medical Indications — Code and description related to the authorization



Resources & Documents

1. Resources - Links to important resources from the

Q
a8 -

1
E ey ! state and community
i o " E 2. Charting the Life Course -Tools for members Care team
! _ . i 3. Community Resources
! © Charting the Life Course E 4. Additional Care Coordination Resources
5'0 Community Resources ! 5. Documents - Document repository to include the
: o Additional Care Coordination Resources : CANS Assessment
: © Documents E 6. FamilyCare Central User Guide
EtQ FamilyConnect User Guide .|J: 7. FamilyCare Central Training Video
1
|

:‘Lo FamilyConnect Training Video
1

Resources

The Resources page provides various helpful websites and training materials.

'a.etna \atna Better Health® of Ohi Member ID: MEMBER, OHIORISE (XX123456789) Find a Provider About Us Welcome, Name ~v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Astna FamilyCara Central > Resources & Documents 3 Resources

Resources

Health of Ohio - OhioRISE

and Mental Health Services Administration)

Youth Move Ohic

Click any of the links on this page to access information on that resource.

If you hover your mouse over a particular resource name (do not click the link) you'll see a brief description
of the resource: T AREMABENeT Aealior omo -unmoAse —~—~— -~~~ -~~~ "~ -~ T T T T T T T T |

Centers for Empowers teens and young adults to work through the tough times.

|
|
|
|
[}epa'tlﬂel‘lt Df '\_";'l_rl\_r'r_ﬁl TTSTTOED T3ROS I



Charting the Life Course

Charting the Life Course was made to help people of all abilities and ages create a vision of a good life. It is
a way to find support and find what it takes to live the lives a member wants to live. There are several
outreach tools for completion and uploading into the document repository.

'a-etna Aetna Better Health® of Ohio Member ID: MEMBER, OHIORISE (XX123456789) Find a Provider About Us Welcome, Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central > Resources & Documents » Charting The Life Course

Charting The Life Course

"\ charting the The Charting the LifeCourse Framework (CTLC) was made to help

(0\ LIFECOURSE people of all abilities and ages create a vision of a good life. Also, itis a

\\ way to find supports and determine what it takes to live the lives
people want to live. The core belief of CTLC is that everyone has the
right to live, love, work, play, and pursue their life goals just as others
do. This may include the making of a care plan.

CTLC was made through a joint process with families, led by the
Institute for Human Development of Missouri-Kansas City. To learn
more, please go to http://www.lifecoursetools.com/

Here are 5 CTLC tools that can be used to help people create their
vision of a good life:

o)

Support (Integrated Support Star) Click on arrow to read more v

i’

Planning (Life Trajectory) Click on arrow to read \ \ore V'

o)

i’

Click on arrow to read more v

0)

Areas of Life (Life Domain Vision Tool)

i’

\ Relationships (Mapping Reciprocal Roles) Click on arrow to read more v

o)

i’

o)

\ One Page Summary (Portfolic) Click on arrow to read more v

i’

QACLNQ’" 2etma serer e oronio

Privacy Policy  Legal Statement  Nondiscrimination Notice

Aetna Better Health of Ohio follows state and federal civil rights laws that protect you from discrimination or unfair treatment. We do not treat people unfairly because of a person's age, race, color, national origin, religion, sex, gender ider ity, sexual
orientation, religion, marital status, mental or physical disability, medical history, health status, genetic information, evidence of insurability, or geographic location.
Copyright ©2021 Aetna Better Health of Ohio.All Rights Reserved.

Click the down-arrow in any banner (circled above) to expand that banner as shown below:

This tool helps people think about what support they have, and what support they may need. It can be used
for planning, solving problems, and locking at current needs.

R __________________________________________ T
’\ Support (Integrated Support Star) Click on arrow to read more A

I

|

|

|

|

|

|

Click the More Information link in any expanded panel (circled above) to download the additional
documents and materials associated with the topic.



Community Resources
Community resources help the member stay as healthy as possible. These resources are selected
for the member and can include groups that provide education, training and help for the member
and their family.

Additionally, they cover topics like depression and substance use, as well as what to do in a crisis
and how to help youth in their transition to adulthood.

Your services
and resources

Here are some resources to help you stay as healthy as possible.

We cover topics like depression and substance use, as well as
what to do in a crisis and how to help youth in their transition to

adulthood.

Services

Rides

Call 011§

ESPJ

Languages and formats

If you speak a language other than English,

’aetna Aetna Better Health* of Ghia Member ID: MEMBER, OHIORISE (XX123456789) Find a Provider About Us Welcome, Name v
Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search
Aetna FamilyCare Central > Resources & Documents » Community Resources
Community Resources
For more information on Gommunity Resourees, elick her e‘
. Date Range From To Category 5 - ~
Filter by: DD/ r Search Reset
e B T - =
Referral Date Referral Vendor Program Gonnect Program Provider 3
v - v Status v v ~ v  Categories v
D Initiated Consent Method Name Name
No records found
it
Ohi\oR]SE ‘ wactn] Provider site Contact us search Q
Benefits and services ' Member resources Community connections Find a provider

Have a question?

You can call Member
Services at
1-833-711-0773 (TTY:




Additional Care Coordination Resources

'a-etna Aetna Better Health® of Ohio Member ID: MEMBER, OHIORISE (XX123456789) Find a Provider About Us Welcome, Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central > Resources & Documents » Additional Care Coordination Resources

Additional Care Coordination Resources

Members of FamilyCare Central have access to services that are not generally covered through Medicaid-fee-for-service. These are *Additional Care Coordination Resources". If you have any questions, please call Member Services at 833-T11-
0773 (TTY-T11). To complete a Notice of Pregnancy Form, click here.

o Eligible Benefits e Utilization Status

Connections for Life @ Auvailable v

Calming Comfort Collection @ Available e ~

Members who have experienced trauma or have anxiety can receive supplies to help calm the impact of trauma. Items include a sound machine, aroma therapy, light therapy products,
and weighted pillows/blankets.

Career & Life Skills Training & GED Support @ Available v
myStrength ® Auvilable e
Healthy Living for Children @ Available v
iFoster Devices @ Auvailable h

QACLNQ’" 2etma seror e oronic

Privacy Policy  Legal Statement  Nondiscrimination Notice

Aetna Better Health of Ohio follows state and federal civil rights laws that protect you from discrimination or unfair treatment. We do not treat people unfairly because of a person's age, race, color, national origin, religion, sex, gender identity, sexual

orientation, religion, marital status, mental or physical disability, medical history, health status, genetic information, evidence of insurability, or geographic location.
Copyright ©2021 Aetna Better Health of Ohio.All Rights Reserved.

1. Eligible Benefits — additional benefits the Member is eligible for
2. Utilization Status — indicates if this benefit is available to the Member
3. Click the down-arrow to view the details of a particular benefit



Documents
Document repository to share member’s important care documents and view the member’'s CANS

Assessment.

1.

 Aetna Better Health® of Ohio
vaetna

Health Record Resources & Documents Care Coordination & Planning

Aetna FamilyCare Central  » Resources and documents > Care documents

Care documents 2)

o CANS Assessment

Date: 6/26/2023

OhioRISE Linked Document

Date: 6/26/2023

OhioRISE UTR Letter

Date: 5/4/2023

Care Plan Letter

vaetna

Privacy center Terms of use Nondiscrimination notice

Find a Provider About Us Welcome, Name Vv

Contacts & Messaging Member Search

Member ID: Member, OhioRISE (XX123456789) | Care Coordinator: Ohiorise Manager Supervisor

Please note that some documents may not be available for viewing due to sensitivity. Contact the
care manager for more information.

e Click or drag and drop to attach a file |

Aetna Better Health of Ohio complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex

Copyright © 2022 Aetna Better Health of Ohio. All Rights Reserved.

Click the blue link on any document to view it.

¢ Note the availability of the CANS Assessment.
2. Click the purple button to refresh the Documents list
3. Drag a document from your Desktop to this section to upload it. You can also click on this box

to open an upload dialog box




FamilyCare Central User Guide

Click to open this user guide

vaetna

User Guide

Member ID: MEMBER, OHIORISE (XX123456789 Find & Provider About Us Welcome, Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central » Resources & Documents » FamilyCare Centra

o

Print  Download

OhioRISE FamilyCare Central
PCSA User Guide

Overview

FamilyCare Central is Aetna Medicaid's person-centered tocl that includes the features needed to
support specialized care coordination activities.

FamilyCare Central is an innovative solution that supports seamless coordination of care by making
key information available to all autherized individuals in a Member's Care Circle.

Data integration is key to continuity of care for physical health, behavioral health, and socially
necessary services.

Itis a ‘wrap’ platform that provides alignment in services and goals

FamilyCare Central includes:

1. Download or print the user guide




FamilyCare Central Training Video
Watch a video on using FamilyCare Central

'a-etna Aetna Better Healih® of Ohi Member ID: MEMBER, OHIORISE (XX123456783) Find a Provider About Us Welcome. Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Astna FamilyCare Central > Resources & Documents » FamilyCare Central Training Vidso

FamilyCare Central Training Video

FamilyCare Central

@ o

« C 0 & gamedicaidaetnacomMWF/loginfcc

Non-Member Login

members are Case workers, providers,
MCO, PBM, CME &:others similar roles.

USER NAME




Care Coordination & Planning

h 1. Appointments — Shows the member’s
Member ID: MEMBER, OHIORISE (XX12345671 .
appointments by month

Care Plan — The member’s current care plan
Needed Services
Recommended Preventative & Wellness Care
. Assessments — Forms completed by care

coordinators

Care Coordination & Planning Con

[ I I

OAppointments l
e Care Plan
e Needed Services '

o Recommended Preventive & Wellness Care

1
i
I
I
i
i
1
I
I
i
i
i
1
i
I
I
i
i
1
i
I
' e Assessments
i
L]
i
I
I
i
i
1
i
I
I
i
i
1
)

- -

g. Click on one i ‘ p~
’

Appointments
On this page, the user can view, add, or update an appointment and print the information.

’a-etna Aetna Better Health® of Ohio RHBROR IR Niskome Rame

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central » Care coordination and planning > Appointments

Appointments
o e % Member ID: Member, OhioRISE (XX123456789) | Care Coordinator: Ohiorise Manager Supervisor
Add Appointment K Print Summary )
ejanuary 2023 O"
Date/Time Name
1/1/2023 7:09:00 PM TSQ Follow-Up with e 174

November 2022

vaetna

Privacy center Terms of use Nondiscrimination notice

Aetna Better Health of Ohio complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Copyright © 2022 Aetna Better Health of Ohio. Al Rights Reserved.

-k
.

Click the Add Appointment button to create a new appointment for the Member

Click the Print Summary button to print the Member’s list of appointments

Here you will see the Member’s upcoming appointments

Click the down-arrow in any month panel will expand it, showing all appointments for that month
. Clicking the pencil icon will allow you to edit an appointment

oA WD



Care Plan
Member’s most recent care plan is available for viewing and printing

l ' tna sk Battas Hea[th@ Of Oh|0 Find a Provider About Us Welcome, Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central >  Care coordination and planning > Care plan

2 Member |D: Member, OhioRISE (XX123456789) | Care Coordinator: Ohiorise Manager Supervisor
View Care Plan S

Aetna Better Health® of Ohio
7400 West Campus Road, Ste 200

New Albany, OH 43054 ol;,‘i\o.RISE 'aetna‘

S

11 January, 2023
Parent(s)/Guardian(s) of Mr. OhioRISE Member
12345 MAIN STREET
Township, OH 45678

OhioRISE, specialized behavioral health care from
Aetna Better Health® of Ohio
Child and Family-Centered Care Plan

Dear OhioRISE,

Thank youfor talking with us today. This Care Plan is a summary of our discussion. Please use

vaetna

Privacy center Terms of use Nondiscrimination notice

Agtna Better Health of Ohio complies with applicable federal civil rights laws and does not discriminate on the basis of race, colar, national origin, age, disability, or sex

Copyright © 2022 Aetna Better Health of Ohio. All Rights Reserved.




Needed Services

These are services that a member has not received that are recommended based upon their age
and conditions.

*a-etna Astna atter Heahh* of ¢ Member I0: MEMBER, OHIORISE (XX123456789) Firncl & Provider About Us Waelcome, Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Astria FamityGare Gentral» Gare Coordination & Planning » Nesded Servioe

Needed Services

o Needed Services ve StepsToTake v 0 ReasanWhy v

Care within 30 Days of an

2 It's Important to keep all yaur follow-up appaintments. If you miss one, call your It's important to keep all your follow-up appaintments. If you miss ane,
ER Visit for Substance
o doctor and reschedule. call your doctor and reschedule.

se
Ongoing Care for 2 = o . o o =
s i Follow-up visits to the doctor are impertant when your child is taking medicine, The doctor needs to svaluate how the medicine is working and how your

Children on Medicine for
ani Make sure to go to all your child's follow-up appointments. child feels on the medicine.
Ongoing Substance Use  It's important to keep all your follow-up appointments. If you miss one, call your It's important to keep all your follow-up appointments. If you miss one,
Care dooctor and reschedule. call your doctor and reschedule.

Children should meat cartain milastones as they grow. Yearly exams
= Has your child had a well checkup this year? If not, call your child's docter today for o
Teen Weight Assessment check for any problems and let the doctor check that your child is

an appointmant.
o ‘ dly,
1

Download

mesting milestones.

=
Print

1. Needed Services - A list of services recommended for the member

2. Steps to Take — What the Member should do to complete the needed service

3. Reason Why —Why it is recommended that the Member should complete the needed service
4. Print or download the list of needed services



Recommended Preventive & Wellness Care

'a.etna Aatna Barer Haafth® of ¢ Member ID: MEMBER, OHIORISE (XX123456789) Fincl & Provider about s Walcome, Name w

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Astria FamilyCare Central > Care Coordination & Planning » Recommaendled Preventive & Wellness Care

Recommended Preventive & Wellnhess Care

15-18 months
+ DIaF

Privacy Policy  Leg ment Mondiscrimination Notice

1. Well child checkup schedule — When checkups should happen
2. Immunization schedule — What immunizations are recommended and at what ages



Assessments

Find a Provider About Us Welcome, Name Vv

'a-etna Aetna Better Health® of Ohio
Member Search

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging

Aetna FamilyCare Central >  Care coordination and planning  » Assessments

Member ID: Member, OhioRISE (XX123456789) | Care Coordinator: Chiorise Manager Supervisor

Assessments eu

Date: 17182023

Date: 11/18/2022

UNC?rE
o Date: ‘4”5.’_‘U22
Dare: 10/26/2022

Date: 10/21/2022

OhioRISE Interval Risk Screener

Yaetna
Privacy center Terms of use

race, color, national origin, age, disability, or sex,

Aetna Better Hi
Copyright ©
httpsy/fgadyncm.aetna.

Click the blue link on any Assessment to view it
Click the purple button to refresh the Assessments list



Contacts & Messaging

L : : | 1. Contact Managed Care Plan
SE (XX123456789) Find a Provider A .
i ! 2. Contact Care Coordinator
1
! | 3. ADT Notifications
1 1 ope .
. 4. All Other Notifications
! Contacts & Messaging N
1 1
I 1
: o Contact Managed Care Plan ™ i
! ‘
: e Contact Care Coordinator E
: e ADT Notifications :
: O All Other Notifications i
2 B4
:
1
1
1
|
|
1
1
1
1
|
|
|
|
|

Contact Managed Care Plan
This brings up a list of Managed Care Plans and their contact information.

'aetna Aetna Better Health® of Ohio Member ID: MEMBER, OHIORISE (XX123456789) Find a Providler About Us Welcome, Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central > Contacts & Messaging > Contact Managed Care Plan

Contact Managed Care Plan

If you have questions about physical health benefits, primary care provider (PCP) or ID card, you can contact the managed care organization (MCO) below:

Managed Care Entity Telephone Number Website

Amerihealth Caritas (833) 764-7700 www.amerihealthcaritasoh.com
Anthem (844) 912-0938 www.anthem.com/oh

Buckeye (866) 246-4358 www.buckeyehealthplan.com
CareSource (800) 488-0134 www.caresource.com

Humana (877) 856-5702 www.humana.com/medicaid/ohio
Molina (855) 665-4623 www.molinahealthcare.com
United (800) 895-2017 www.uhccommunityplan.com

If youare not enrolled with an MCO and have questions about physical health benefits and ID cards:

Contact the Medicaid Consumer Hotline at (800) 324-8680 Monday-Friday 7 a.m. -8 p.m. and Saturday 8 a.m. -5 p.m. ET.

https://qamedicaidportal.aetna.com/sso/familyconnect/ContactManagedCarePlan#




Contact Care Coordinator

Secure messaging outreach to Member’s Care Coordinator.

’aetna Astha Batier Haalth® of Ghio Find a Provider About Us Welcome, Name v

Health Record Resources & Documents Care Coordination & Planning

Contacts & Messaging Member Search

Aetna FamilyCare Central » Contacts and messaging > Contact care coordinator

Message Center - Care Coordinator

o Inbox Sent Messages

NOTE: Ifyou need immediate help or have a medical emergency, call 911 or your primary care physician. Do not send urgent

02/03/2023 11:43AM messages on this website.

Cnmpuse New Message to OhioRISE Manager Supervisor

From: R
Re: Requesting additional information

vaetna

Privacy center Terms of use Nondiscrimination notice

Aetna Better Health of Ohio complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Copyright © 2022 Aetna Better Health of Ohio. All Rights Reserved.

1. Switch between Inbox and Sent Messages
2. See all messages in current view (Inbox or Sent)
3. Click Compose New Message to start a new message to the Member’s Care Coordinator

ADT Notifications

VALLNA" o eono s o

Member ID: MEMBER, OHIORISE (XX123456789) Find a Provider About Us Welcome, Name v

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search

Aetna FamilyCare Central > Contacts & Messaging 3 Admit Discharge and Transfer Notifications

Admit Discharge and Transfer Notifications

o— Date Range From To 9
Filter by: - —
" ‘ Select One ‘ e @ ‘ Horeere 8 ‘ @

eMsmhar\D v Member Name v Facility w

XX123456789 MEMBER, OHIORIS

Attending Physician v AdmitDate v Discharge Date v Diagnosis v

6/02/2023 6/30/2023

< Previous 1 Next >

20

Print Download

-t
0

Filter by a pre-set date range, or choose a custom date range
2. Click Reset to clear the filter

3. List of Member’s admits, discharges, and transfers

4. Print or download the list of ADTs



All Other Notifications

All Other Notifications

0— Notification Type 9— Date Range

o Member Name v Member D ~ Care Coordinator v Notification Date  ~ Notification Type v Brief Description v

05/10/2023 04:08:05 PM Sentinel Placement ED visit for BH

05/10/2023 04:00:05 PM Sentinel Placement ED visit for BH
05/10/2023 04:00:05 PM Sentinel Placement ED visit for BH
05/10/2023 04:00:05 PM Sentinel Placement ED visit for BH

05/10/2023 04:09:04 PM
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Print Download

WALCLNA" oo soner eaitre ot o Member ID: MEMBER, OHIORISE (XX123456789) Find a Provider About Us Welcoitia; Maiie v
Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging Member Search
Aetna FamilyCare Central > Contacts & Messaging » All Other Notifications

— i (3)
Filter by: /DDS /DD/ "
g ‘ Select One ‘ Select One ‘ ’7 M/DRAYYY m MRS E ‘

05/10/2023 04:09:05 PM Sentinel Placement Residential Treatment Center

05/10/2023 04:09:04 PM Sentinel Placement ED visit for BH
05/10/2023 04:08:04 PM Sentinel Placement Qualified Residential Treatment Prograrn
05/10/2023 04:09:04 PM Sentinel Placement Psychiatric Residential Treatment Center (PRTF)
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Filter by Notification Type

Filter by a pre-set date range, or choose a custom date range
Click Reset to clear the current filters

List of notifications associated with the Member

. Print or download the list of notifications
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